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June 21, 2024 By Email

City of Pitt Meadows
Planning and Development
12007 Harris Road,

Pitt Meadows BC V3Y 2B5

Re: Public Information Meeting 19167 Ford Road, Pitt Meadows Application No 3360-
20-2023-05
Applicant: GreenStar Cannabis Company

Please accept this letter of our summary of the Public Information Meeting (PIM) held
on June 19, 2024, from 4pm — 5:45pm at 12119 Harris Road, Pitt Meadows

GreenStar Cannabis and its representatives held a PIM at the above noted property.
The purpose was to collect feedback from the community with respect to the proposal.

There was a total of six individuals who attended the event. Of the six attendees, four
were in favor, one was opposed, and the other attendee was a city representative who
abstained from commenting on support vs. non support. In addition to the six individuals
who signed in, one City of Pitt Meadows council member attended the PIM; however,
did not sign in.

Please find below a summary of questions, comments and inquiries that were made by
the attendees.

- Location: Community inquiry with respect to the store front and where the front
door was going to go. Clarity was provided on the proposed placement of the
front door to the business. Renderings on site were able to provide a visual
context to size and placement of the doorway as well as the interior aesthetic of
the store. The individual noted the size of the store was quite small and thought it
would be a low impact to the area.

- Landscaping: inquiries about the hedging and fencing were asked. The inquiry
came from a community member who wanted to confirm if the landscaping would
be kept. The renderings provided a visual of the proposal including the hedging,
additional front door proposed for the pub and the movement of the bike racks.
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- Signage: A community member had questions with respect to signage and
images that would be used for the business. An overview was provided to the
community member with respect to the provincial rules and regulations whereby
cannabis and its related accessories are not permitted to be seen from outside.
Therefore, any glass that would be used would need to be frosted. There was
concern raise with the cannabis imagery itself. Ownership received this feedback
and is willing to ensure clean frosting of the glass is used that does not further
display cannabis symbols/ imagery.

- Passersby: A community member raised concerns with respect to those walking
by the store and seeing it, including children and those who don’t support
cannabis. The owner was able to highlight that the property itself has a pub and a
liquor store where they do not allow children and youth to enter. There would not
be a reason for children and youth to ever be on the property, due to both
provincial rules and regulations and the additional monitoring of the licensee.

- Security and staff training: questions with respect to minors’ gaining access to
the cannabis store. The proposed licensee has a zero-tolerance policy in place.
First, the Liquor Cannabis Regulation Branch (LCRB) has a rule whereby no one
under the age of 19 is ever permitted to enter a cannabis store. Additionally,
Greenstar had Sting Investigations on site at the PIM to explain the extra steps
they take to ensure compliance. Sting Investigations is a third-party company that
ownership hires to test all other staff at all licensed establishments. Sting has
worked with Yvan Charrette within his Pubs, liquor stores and other cannabis
stores for the past 11 years. Sting enters each facility on an ongoing basis to try
to make a purchase. If staff fail to ID, their employment is terminated. Yvan’s
group of companies runs at a 96% compliance rate and has had over 860+
checks done in the last 11 years. It should also be noted that the hiring of a third-
party company is not a requirement of the LCRB. Ownership prides themselves
on safe service and following all compliance regulations and view this additional
expense as a necessity to their business model to ensure they are outstanding
community members.

- Traffic increases the area: Concern was raised about increased traffic and “U-
turns” along Harris. The applicant was not aware of the U-turns. While they do
belive customers within the community will shop in the store, there would not be
an “increase to traffic” they would hope it could decrease. This is because by
adding a store within the community south of the railway, it would promote
walkability and biking within the area for those who live close by. 90% of the
guests who come to the pub and liquor store live/work directly within the
community. The operating businesses foresee current customers would shop in
the newly proposed store rather than getting in a vehicle and driving to a store in
the north.

The meeting adjourned at 5:45pm and clean up was conducted. Ownership was able to
engage one on with those who attended the meeting and belive they were able to
answer most questions.
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One community member who attended the meeting has also sent an email to the
consultant on file for ownership with respect to concerns. That email has been included
within this correspondence for the City to review.

In addition to this summary with respect to the PIM, we have also included a package of
material for review. This includes 228 personal letters of correspondence plus 464 form
letters that community members have signed. The total of 692 letters of support for the
application were received over a period of approximately one month.

Ownership actively sought neighbourhood feedback and comments. They fully wish to
understand their community and hear their voices with the intent on adapting and
making changes if concerns are raised.

Supporting documents:

Newsprint advertisement for PIM from June 14™ and June 17"

Attendee sign in sheets from the PIM held — along with support indicated
Presentation provided on site

Renderings on site

Community member feedback email

Community feedback letters. Including 692 written letters of support and emails

S o

Thank you for the opportunity to host a public information meeting. We look forward to
our continued work with the city to move onto the next steps.

Warm regards,
Rebecea Hardin

Rebecca Hardin
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Sign in Sheet for June 19, 2024 PIM Meeting

Re: Development Permit: 19167 Ford Road, Pitt Meadows Application number 3360-20-2023-05

Instructions: ,
Please fill in your details and selection an option. If you select option 2 or 3 we will connect with

you direct to learn more and seek feedback. Or please email hello@thriveadvisors.ca to provide
feedback on Greenstar Cannabis.

— ﬁgd“;e check an item

Name Address Email /phone /| I'support I I'do not I need
this support more

FOIPPA's. 22 P OIPeA
aéi\/ Wéﬁﬁ@tﬁg a\pplica/tio/ this information

application | to decide
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www. greenstarcanna.com |604.314.0176 | hello@thriveadvisors.ca
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Sign in Sheet for June 19, 2024'PIM Meeting

Re: Development Permit: 19167 Ford Road, Pitt Meadows Application number 3360-20-2023-05
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Please fill in your details and selection an option. If you select option 2 or 3 we will connect with
you direct to learn more and seek feedback. Or please email hello@thriveadvisors.ca to provide
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